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“But T don't know that I would have proceeded with it without a second opinion. ()
“That’ one of sbout a millin examples 1 can give you. W rly on this type o
g i 4 information-sharing 1 the e, We shre dataabout the
patcnts, and not just images.

exacdy what he or she had done, I have pictures of everything, and [ can lk to

their physician and make a logical
don't have to rely on me being able to fax a piece of paper. or the parents
recollection. They just go in and they look a the whole hospitalization

iion about what neds to be done. They

€6 thinkit will go down as
one of those things that we.
can @ieve we over lived

without93

P dotto o\ ATS o cviluate them. Al their heart surgery was done eight miles away at another
mscitution, bt | can't get any information from then: nobody knows what I'm
talking about ity 11 o'clack at night. Wathout the information,their hexet i 2
blck box to me. It 3 erribl way to treat patents.

exerything you can think of—abs. prosress notes, admission notes, operative
es catheter picures 1z you would
want to take care ofa child with heart discase

L understand people’ fear of this,and the privacy isue. But I think we'll look
back on this period in 20 years and not be able to imagine it having been any
other way.

“The value that our society and individuls will get from the ability of having
their medical information viewed at multiple sites by muiiple healthcare providers
who are trying to help them is going fo 5o far, fr ourweigh any problems, that

1 ehink it will go down as one of those things that we can't believe we ever

lived without”

*Evan Zan. Commisionon Systeic naropersbity s ntorvion. oy 005

Exdig s Dacumort s

Benefits to the Healthcare Delivery System

“UWe have the most advanced medical system in the world, yet patient safety is
compromised every day due to medical errrs, duplication, and ofher ineffiiencies.
Hamessing the potential of information technology will help reduce errors and
improve quality in our health system.”

‘Senator Hilary Rodham Clinton

Classes of benefits

The bottom line for healtheare providers s to improve the qualiy of care for
satients. An interoperable system helps achieve that: it reduces time spent on

adminiscrative tasks, phone calls,and office business, and provides immediate access

to more complete information about patients. That m

+ More complete information available for treatment decisions;
+ New and more efficient options for patient interaction;

+ Enhanced ability perio I d

recognized professonl standards:
+ Potential for reduced operational costs and more effective wse ofresources:
+ Reduced or streamiined management responsibilies;

+ Less papervork;

+ Autommation of rpetitve tasks;and

+ Better effciency in deali-
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» commission on systemic interoperability:
ending the document game
government | print & electronic publications

about the client

The Commission on Systemic Interoperability (CSI) was authorized by the
Medicare Modernization Act and established by the Secretary of Health and
Human Services. Its members were appointed by President George W. Bush
and the U.S. Congress. The Commission held its first meeting in January
2005 with the goal of developing a strategy to make healthcare information
instantly accessible at all times, by consumers and healthcare providers. CSI
partnered with LMD to develop a report that would present the culmination
of the Commission’'s research and final recommendations for a farreaching,
integrated electronic health network. The final report was to be published
both in print and electronically.

challenge

® Communicate the “patient case” for healthcare interoperability
in an engaging, accessible, non-technical manner.

e Inform a wide variety of constituent groups about the importance of
healthcare interoperability, including consumers, healthcare providers,
government leaders, and the healthcare industry.

e Recruit champions for healthcare interoperability among these audiences.

the LMD solution

® Designed, edited, and created print-ready files for the 200+ page book.
e Designed and developed an interactive CD.

e Designed and developed the online version of the report,

www.endingthedocumentgame.gov.

grow
outcome
® In October 2005, the Commission released the final report, Ending the
Document Game: Connecting and Transforming Your Healthcare Through » 301 498 6656
Information Technology to the office of the Secretary of Health and f 301953 0321

Human Services and the United States Congress for action upon its

. . 14409 greenview drive
recommendations. Every member of the United States Congress, Y

suite 200
as well as key officials at all government agencies and within the laurel
White House, received a copy of the report. %’%Snd
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